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Introduction

This document sets out to provide detailed product information regarding the features and functionality
of the TableTop application.

TableTop is a powerful database front-end that allows users to quickly create fully interactive views of
data and visualize as drill down lists, charts, tables, org views, pipeline views, trend views, business form
views, and a host of other rich views. Since it has full write-back capability, it goes well beyond
reporting and dashboards and enables the rapid creation of departmental Cockpits on cloud databases.
TableTop is infinitely customizable by business users, empowering full control of screen presentation of
your key business information. TableTop runs natively on all of the dominant cloud computing
platforms including Salesforce Force.com, Intuit QuickBooks, Amazon Web Services, Cisco Connect, and
Microsoft Azure.

A key part of using TableTop is obtaining a clear understanding of the main concepts and components.
TableTop consists of six primary components to assist users with managing and reporting on their data.
These six components include:

Folder — Similar to a desktop metaphor, folders are created to organize all of your data views- filters,
lists, web pages, snapshots and more. All Folders can be accessed on the left hand navigation panel.
Users can easily share folders with other users in the same Org/Workspace and also dictate access rights
to folders.

Folder

You can place filtters and lists inside folders, then share folders with

different people in your workspace.

Filter —TableTop enables users to create views of records based on filtering criteria and save these
views in a folder. Users can easily create cascading filters to create very specific business views. A filter
returns the most up to date set of records each time it is run.

\_\ Filter

This is a saved search that you can run any time. You can organize your
filters in folders.

Mew...

Page 3 of 47



¢ I dream

innovation on demand

List — Lists behave like a filter but they are confined to a defined set of records. Lists can be created by
adding records to the list to track or by starting with a filter and then saving as a defined list. Like
filters, lists are “live” and always looking at the most recent state of the data. A Snapshot is a static list
and takes a snapshot of the list data in time for archival and trend analysis.

List
This is a list of records like key Accounts. You can manually add or
remove list items anytime.

M.

Web Page — Users can create quick access links to web pages that they use frequently and store them
in folders.

drcEa s

Web Page

This lets you put any web page inside a folder.

MHew...

Database —TableTop allows users to add and modify custom objects, custom fields, standard entities
and standard fields based on their permissions.

== Database

|
Your data is stored as objects which contain fields. This lets you edit the
objects and fields.

Edi...
Records — Users can easily import records in to a database via a csv file.
@a Records
4 Import new records into your workspace.
Impaort...
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Folder

Similar to a desktop metaphor, folders are created to organize all of your data views- filters, lists, web
pages, snapshots and more. All Folders can be accessed on the left hand navigation panel. Users can
easily share folders with other users in the same Org/Workspace and also dictate access rights to
folders. A folder can be created as a root folder or as a sub folder. There is no limit as to number of
folders that can be created. Initially, when a folder is created, it is visible only to the user that created it.
However, users have the ability to easily change the visibility/permissions settings for each folder.
Folders can be moved and re-parented via drag and drop.

Creating a Folder

To create a Folder simply, click on the “Create” button on the Home Page.

Folder

You can place filtters and lists inside folders, then share folders with

different people in your workspace.

Once clicked, the New Folder dialog box will appear. Here the user can give the folder a name, choose
whether the folder will be a Root Folder (Parent folder containing multiple sub folders) or a sub folder.
To create the Root Folder simply check the box next to Create Root Folder; otherwise, select the Parent
Folder from the drop down menu that you want to the folder to roll up to and then click the Next
button.

__|New Folder

Folder Name:

Parent Folder: \ [] Create Root Folder
Marketing

[ ooe ] [ e |
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When a user first access TableTop, they will notice that there are three Root folders displayed on the left
hand navigation bar. These three Root folders include:

Marketing
Sales
Support

b [ Marketing
b L] Sales
b [ Support

Each of the Root folders contains a sub folders created for each entity with the Org. All custom folders
are displayed here as well.

w [y Marketing
» [ Campaigns
» [ | Events
» [ Partners
L_| TestFolder
w I/ Sales
» [] Contacts
» [ |Leads
» [ Opportunities
» [ Products
b [ | Tasks
w ¢ Support
» [] Accounts
» [ | Cases
» [ Solutions

Within each Sub folder, there are five options that a user can select from including:

w | Accounts
[ Al
&P Create New
|=] Recently Created
|=] Recently Modified
|=] Recently Viewed

All — By selecting this option, the user can display a list of all of the records of that specific entity that are
contained in the Org/Workspace. At the bottom of the list there are two one click command buttons
enabling users to easily create and delete records. In addition, the user can easily save the list of
records by clicking on the Save List or Save As button. The user can also utilize any of the reporting
options in the Visualize drop down menu.
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aunt List (All) Page:[ | 1 |] {D‘Elglﬂjlﬂ]][ Visualize w ][ Save List H Save As...
O | Account Name Account Type Account Rating | Billing State/Province | Account Phone | Owner D

[1 GenePoint Customer - Channel Cold CA (650) 867-3450 Adam Buxbaum
[0 United Oil & Gas, UK Customer - Direct UK +44 191 4956203 Adam Buxbaum
[1 United Oil & Gas, Singapore Customer - Direct Singapore (650) 450-8810 Adam Buxbaum
[0 Edge Communications Customer - Direct Hot X (512) 757-6000 Adam Buxbaum
[1 Burlington Textiles Corp of America Customer - Direct ‘Warm NC (336) 222-7000 Adam Buxbaum
[] Pyramid Construction Inc. Customer - Channel (014) 427-4427 Adam Buxbaum
[] Dickenson plc Customer - Channel KS (785) 241-6200 Adam Buxbaum
[ Grand Hotels & Resorts Ltd Customer - Direct Warm iL (312) 596-1000 Adam Buxbaum
[[] Express Logistics and Transport Customer - Channel Cold OR (503) 421-7800 Adam Buxbaum
[ University of Arizona Customer - Direct Warm AZ (520) 773-9050 Adam Buxbaum
[] United Oil & Gas Corp. Customer - Direct Hot NY (212) 842-5500 Adam Buxbaum
[0 sForce CA (415) 901-7000 Adam Buxbaum
[ create New | [ 3¢ Delete Selected |

Create New — By clicking on the green plus sign icon, a user can easily create a new record for the
selected entity. Once selected, the Add entity dialog will appear providing the user with a number of
fields that they can populate. Users have the ability to easily create an additional record by simply
clicking on the “Save and Add Another” button on the bottom.

1 Add Account

Owner ID .ﬁJ

Account Name

i Account Type |7—Nnne-—

i Account Site

Account Rating i_—NL

i Annual Revenue §

Employees

Industry i_—None-—

Account Phone

Account Fax

A B o

Website
Billing Street

|

[ Cancel ] [ Save ] T Save and Add Another l

Recently Created — Selecting this option will display a list of records that have been recently created.
Recently Modified — Selecting this option will display a list of records that have been recently modified.

Recently Viewed —Selecting this option will display a list of records that have recently been viewed.
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Setting Folder Permissions

TableTop enables users to easily dictate user access permissions to folders. To set Folder Permissions,
simply right click on the folder and select the Folder Settings command from the menu provided.

T Mew Folder
Delete Folder

Share Folder Link.
Manage Faolder Links
Folder Settings

Once selected, the Folder Settings dialog will appear where user can easily assign read/write access.
Users can also check the boxes next to All to make the folder public.

Owner: Adam Buxbaum

Folder Name:

Shared With:

read write

All (Make folder public)
Ed Stacy
Kyle Brown

Per Roth

HEEEE
ooooo

Test User

[ @ Carcel l l E Save Changes

On the left hand navigation panel, a green icon located at the bottom of the Folder indicates that the
document has been shared with other users.

| (L PestFolder
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Sharing a Folder

Through the Active Links feature, Folders and all of their contents can easily be shared with anyone.
To share a Folder simply right click on the folder and select the Share Folder Link command.

w | Adam's Folder
|Z] Accounts
|4 August Opps
(L0l DreamFactory Support Wi
|& Test Comparison

w L Market=~
o Mew Folder

@ May Delete Folder
=0
= 0

P [ICa

» EEve Folder Settings

Share Folder Link
Manage Folder Links

» [ ] Partners

[ == R V.

Once selected the Share a Folder Link dialog box will appear. Here the user must complete the following
components:

=] Share a List Link &

—— Login Credentials (required) —— Delivery Options

E]n;iray;gt;roir:aﬁies?tﬂ;so that TableTop will be authorized sk SE i B

Usemame: | dreamieamsuiie@amail.co Subject Link to List Opportunity Pipeline

Password: || Customize your email notification message.

. i - +3

Click the help icon atright to enable remote access. 13 e
—— Security Features (optional) Message: | Hello, [4_\u

Password: | | Please click the link below and enter the given

B password below to access this List.
EUIES -3@”2010 @ [INever {llink_goes_here_do_not_remove} =
Views: Password = {Ipassword}
[¥]Record Details  [W]Related Records  [W]Visualize {sender} [_
b

Send Mow l [ Cancel l
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1. Enter their password in the box in the top left box.

(Note: If using TableTop on SFDC platform, user must either enter your Salesforce Security Token directly after
password or you can add an IP address to your Network Access section under Security Controls to avoid the
Security Token. Click on the life preserver icon for additional information.)

Quick Reference

The person receiving the link may receive an error
message because they have never used your
salesforce account from their computer. There are
two ways to solve this problem:

e e 1) The administrator of your salesforce.com

Enter your credentials so that TableTop will be authorized EICCD!.IHT can include a s.pecial IP address in the
to share your List data. {‘Jetwnrk Access list. In your salesforce account, go
o
Username:
Setup = Administration Setup = Security Controls =
Password: || Metwark Access
Click the help icon at right to enable remote access. 33 Simolv add the IP address 128.121.244 178 to the |

2. In the Security Features box, the user can add a password so that the end user must enter it to have
access to the link. In addition, the user can add an expiration date to the link, as well as dictate what
views they want the end user to have.

—— Security Features (optional)

Password:
Expires: 32412010 | Bl [INever

Views:

Fecord Detail: Related Records  [w]Visualize

3. Next the user must select their Delivery Option. There are three options available including Web
Service Email, Microsoft Outlook and Copy to Clipboard.

4. Next type the email address or multiple addresses in the assigned box.

5. Lastly, click the send button.
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Editing a Folder

Editing a folder in TableTop is easy. On the bottom of the left hand navigation panel there are three
icons that assist users in editing folders.

= |+ |# ]| |Filter..

E[ Selecting the minus icon enables users to delete unwanted folders.

Selecting the plus icon will bring the user back to the main screen so that they can create a new
folder.

Selecting the pencil icon will open the Folder Settings where the user can edit the Folder.

Filler... Users can filter for specific folders by simply typing the folder name in the Filter box.
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Filter

TableTop enables users to create views of records based on filtering criteria and save these views in a
folder. Users can easily create cascading filters to create very specific business views. A filter returns the
most up to date set of records each time it is run.

Creating a Filter

To create a Filter, simply click on the “New” button on the Home Page

ks Filter
This is a saved search that you can run any time. You can organize your
filters in folders.

Mew...

The New Entity Filter dialog will appear. Here users can select the desired entity that they want to
display the records for from the first drop down menu.

Account [0 Resuts only
Search Parameters
O] tone- JT— [~] [] =2
O ‘ ~MNone-—- ~None— . . and
] ‘ ~HNone-- ~None— . - and
O ‘ ~Hone— ‘ ~Nane— |

Gl | [ showan
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Filtered Record View

Users can then choose how they want to display the Filter results from one of four different Display
Views. These four Display Views can be accessed from the Display View drop down menu.

Display View

[0 Results Only

These four Display Views include:

[0 Results Only

The first Display View is the “Results Only” view. Selecting this option will display a list of all of the

BHDO

Results Only

Results + Related
Results + Related + Details
Results + Details

records returned by the Filter.

Account Filter (unsaved)

Page: (1] 1 [¢] [B]B[O[0][D] [ visualize » | [ EditFier | [ SaveAs. |

O ‘ Account Name

Account Type

Account Rating

‘ Billing State/Province

| Account Phone

‘ Owner ID

s

Boy Scouts of America

Freeman House

University of Arizona

Pyramid Construction Inc.
Dickenson plc

Grand Hotels & Resorts Lid
Express Logistics and Transport
GenePoint

United Oil & Gas, UK

United Qil & Gas, Singapore
Edge Communications
Burlington Textiles Corp of America
United Ol & Gas Corp.
Weyerhaeuser Company
People Networks

sForce

Whatis the

Yates Printers

Burlington Coat Factory
Burlington Jacket Barn

o e o e o o

Customer - Direct
Custormer - Direct
Custormer - Direct
Customer - Channel
Customer - Channel
Customer - Direct
Customer - Channel
Customer - Channel
Customer - Direct
Customer - Direct
Customer - Direct
Custormer - Direct
Customer - Direct
Prospect
Custormer - Direct

Prospect
Other

Puctnranr Dirnct

Warm
Warm

Warm
Cold
Cold

Hot
Warm
Hot
Warm

Warm
Warm

AZ

KS

IL

oR

CA

UK
Singapore
T®

NC

MY

M
England
CA

NY

Qc

NY

GA

T
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(014) 427-4427
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(503) 421-7800
(650) 867-3450
+44 191 4956203
(650) 450-3810
(512) 757-6000
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(212) 842-5500
(601) 932-1422
02079530038
(415) 901-7000
(212) 655-3667
(514) 726-2786
212-555-1212
£78-556-1212

091 372 AT

Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
Adam Buxbaum
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H Results +Related

The second Display View is the “Results + Related” view. Selecting this option will display a list of records
of the selected entity, plus displays records from a related entity that can be selected from a drop down
menu at the bottom of the screen. (Ex: If the user wants to display All Accounts and related
Opportunities, they must simply select Accounts as the primary entity and then select Opportunities
related by Account ID from the related drop down menu.)

Acc Page: (4] 1 [¢] [O[E][O[O][0O] [ visualize » | [ EditFiter | [ Save As...
! ‘ ccount Mame Account Type Account Rating | Billing State/Province | Account Phone | Owner IO =)
[0 Boy Scouts of America Customer - Direct Adam Buxbaum
[l Freeman House Customer - Direct Warm +44 (0)8450 546 503 Adam Buxbaum
[1 University of Arizona Customer - Direct Warm AZ (520) 773-9050 Adam Buxbaum
[0 Pyramid Construction Inc Customer - Channel (014) 427-4427 Adam Buxbaum 3
[] Dickensonplc Customer - Channel KS (785) 241-6200 Adam Buxbaum
[0 GrandHotels & Resorts Ltd Customer - Direct Warm [ (312) 596-1000 Adam Buxbaum
[1 Express Logistics and Transport Customer - Channel Cold OR (503) 421-7800 Adam Buxbaum |
[0 GenePoint Customer - Channel Cold CA (650) 867-3450 Adam Buxbaum
[[1 United Oil & Gas, UK Customer - Direct UK +44 181 4956203 Adam Buxbaum
[ United Qil & Gas, Singapore Customer - Direct Singapore (650) 450-8810 Adam Buxbaum
[ Edge Communications Customer - Direct Hot T (512) 757-6000 Adam Buxbaum
[] Burlington Textiles Corp of America Customer - Direct Warm NC (336) 222-7000 Adam Buxbaum =
[ B T e S, Csmbamnsin_Diienak i i fmam man senn e D (e
[4 create new | [ % Delete Selected |

| X | Opportunities related by Account ID
O ‘ MName | Amount Close Date Stage Owner ID [“
[0 University of AZ Installations $100,000.00 3/6/2006 Proposal/Price Quote Adam Buxbaum L
[] University of AZ Portable Generators $50,000.00 3/6/2006 Closed Won Adam Buxbaum \\:
[0 University of AZ SLA $90,000.00 3/6/2006 Closed Won Adam Buxbaum !_\:_-

O Results + Related + Details

The third Display View is the “Results + Related + Details” view. Selecting this option will display a list of
the records of the selected entity, plus displays records from a related entity. In addition, a third dialog
box is opened where the user can make edits to the primary list of selected records.

Account Fi Page: (Al 1 ) (O[S0 [0 0] [ visuatizs v ] [ eaitriner ] [ savehs.. ]
[F] | Account Mame Account Type Account Rating ]| Q. Owner ID Adam Buxbaum [
[0 Boy Scouts of America Customer - Direct Account Name University of Arizona
=] Freerna.n Hous.e Customer - D!recl Warm eI ‘ i — T
[] University of Arizona Customer - Direct Warm
[] Pyramid Construction Inc. Customer - Channel 3 fecomi e 3
[] Dickensonplc Customer - Channel Account Rating ‘ \Wiarm -

[ Grand Hotels & Resorts Ltd Customer - Direct Warm Annual Revenue §

[[] Express Logistics and Transport Customer - Channel Cold . Employees 39000

[] GenePoint Customer - Channel Cold Industry i Education .

[0 United Oil & Gas, UK Customer - Direct = AccountPhone (520) 773-9050

[] United Qil & Gas, Singapore Customer - Direct = Account Fax (520) 773-9060

[[] Edge Communications Customer - Direct Hot

[] Burlington Textiles Corp of America Customer - Direct WWarm L e \Website www.universitvofarizona.com ’
1 tinted e con oo P —— yycx i Billing Street 888 N Euclid i

%] | B
(& crestmnew ] (3¢ Detete seiecied |
Related: | opportunities related by Account 1D
|l | Name | Amount Close Date | Stage Owner ID ||
[0 University of AZ Installations $100,000.00 3/6/2006 Proposal/iPrice Quote Adam Buxbaum L
[] University of AZ Portable Generators $50,000.00 3/6/2006 Closed Won Adam Buxbaum 3
[ University of AZ SLA $90,000.00 3/6/2006 Closed Waon Adam Buxbaum [:
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[0 Results + Details

The fourth Display View is the “Results + Details” view. Selecting this option will display a list of the
records of the selected entity, plus displays records from a related entity. In addition, a third dialog box
is opened where the user can make edits to either the primary or secondary list of selected records.

Account Filter (unsaved) Page- (1] 1 [¢] (OJE[E[E]O) w | [ EditFiter | [ savess.. |
[ | Account Name Account Type AccountRating  [~[[ 0 OwnerlDl Adam Bukbaurn
[] BoyScouts of America Customer - Direct Account Name University of Arizona

Freeman House Customer - Direct Warm I
O Account Type | Customer - Direct
[] University of Arizona Customer - Direct Warm 5 =

E ccount Site

[ Pyramid Censtruction Inc. Customer - Channel 1 — =
[] Dickenson plc Customer - Channel SRCOaI g | Warm .
[] GrandHotels & Resorts Ltd Customer - Direct Warm Annual Revenue §
[] Express Logistics and Transport Customer - Channel Cold m Employees 39000
[] GenePoint Customer - Channel Cold |HUUSUYi Education
[ United Oil & Gas, UK Customer - Direct = Account Phone (520) 773-0050

United Qil & Gas, Sil Cust - Direct
[] United Oi as, Singapore ustomer - Dire = AccountFax (520) 773-9060
[ Edge Communications Customer - Direct Hot K e ——
[ Burlington Textiles Corp of America Customer - Direct warm Rl D Ve SIVOIATZ0N 1 COM
st 8 e e e T Lo e Billing Street 888 N Euclid
[#] I 2] Hallis Center, Room 501

Tucson, AZ 85721

[# createnew | [ 3 Delete Selected | United States
Related: | Opportunities related by Account ID
[F | MName | Amount | Close Date Stage || Billing City Tucson
[] University of AZ Installations $100,000.00 3462006 Proposal Billing State/Province AZ
[] University of AZ Portable Generators $50,000.00 3/6/2006 Closed\| Billing Zip/Postal Code
[] University of AZ SLA $90,000.00 3/6/2006 Closed L'lv_
I
[l 10 | 2]
!

Additional Filtering Functionality

Users have the ability to narrow down their search criteria by allowing the creation of cascading filters in
an effort to obtain the desired results. Users can easily create both and /or filters.

Search Domain

Account ‘ [ Results Only
Search Parameters
(| | —Mone-- —None-- | and
(| | ~Mone— ~Mone- . | and
| | —None— —Nane— | and
=1 | —Mone-- ~None-- |
Concel || showau
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Editing Filters

To Edit a Filter, simply click on the Edit Filter button located at the top of the results box.

‘ Account Filter (unsaved)

Page:[{] 1 [] [B]B[EB]0][D] [ visualize » ¢ EditFier | D Save As..

Once selected, the Edit Entity Filter (unsaved) dialog will appear. Here the user can edit the filter.

Search Parameters

5
&

i
8

i
8

e |

0 [ - B —|
0 [ o B |
0 [ o B

al | ~Hone-—- |

—None—

Cancel |

[ showan

Saving Filters

Filters can be easily saved by simply clicking the “Save As” button located at the top of the results box.

‘ Account Filter (unsaved)

Page:

L

D] [@[e]o]o[o] [ visuaize v | [ EdtFiner (] savess. |

Once selected, the Save As dialog box will appear, where users can provide the filter with a Name, select
the type of document they want to save the results as from the Document Type drop down menu.
Users can also choose which Parent Folder or create a new folder to store the document in.

Save As

MName:

Document Type:

&, Fiter

Parent Folder:

| Adam's Folder

[ Mew Folder... l

I Save

| | Cancel |
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Sharing a Filter

Through the Active Links feature, Filters can easily be shared with anyone. To share a Filter simply right
click on the Filter and select the Share Filter Link command.

w [ Adam’s Folder Opp
|5 Accounts EE
|& August Opps i
[ DreamFactory Support Wi 0ot
P —

~ [y Warketing re Filker L.ir|l=:.

& May Opr
IELI Opportu Filker Properties

age er Linl

Once selected the Share a Filter Link dialog box will appear, where the user must complete the following
components:

_|§|L:-S'l:|are a- I_zst I_m'k
—— Login Credentials (required) — Delivery Options
Enter your credentials so that TableTop will be authorized X .
to share your List data. Web Service Email
Usemame: | dreamieamsuiie@amail.co Subject: Link to List Opportunity Pipeline
Password: || Custornize your email notification message.

Click the help icon at right to enable remote access. §3
Email:

—— Security Features (optional)

Message: |Hello,

Password: Flease click the link below and enter the given
' ' password below to access this List.

oo |3242010 | B [Never
Expires: | {llink_goes_here_do_not_remove}

Views: Password = {lpassword}

v i W ¥ |4 i
Record Details Related Recards  [v]Visualize (senden

Send Mow l [ Cancel l
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1. Enter their password in the box in the top left box.

(Note: If using TableTop on SFDC platform, user must either enter your Salesforce Security Token directly after
password or you can add an IP address to your Network Access section under Security Controls to avoid the
Security Token. Click on the life preserver icon for additional information.)

Quick Reference

The person receiving the link may receive an error
message because they have never used your
salesforce account from their computer. There are
two ways to solve this problem:

e e 1) The administrator of your salesforce.com

Enter your credentials so that TableTop will be authorized EICCD!.IHT can include a s.pecial IP address in the
to share your List data. {‘Jetwnrk Access list. In your salesforce account, go
o
Username:
Setup = Administration Setup = Security Controls =
Password: || Metwark Access
Click the help icon at right to enable remote access. 33 Simolv add the IP address 128.121.244 178 to the |

2. In the Security Features box, the user can add a password so that the end user must enter it to have
access to the link. In addition, the user can add an expiration date to the link, as well as dictate what
views they want the end user to have.

—— Security Features (optional)

Password:
Expires: 32412010 | Bl [INever

Views:

Fecord Detail: Related Records  [w]Visualize

3. Next the user must select their Delivery Option. There are three options available including Web
Service Email, Microsoft Outlook and Copy to Clipboard.

4. Next type the email address or multiple addresses in the assigned box.

5. Lastly, click the send button.
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List

Lists behave like a filter but they are confined to a defined set of records. Lists can be created by adding
records to the list to track or by starting with a filter and then saving as a defined list. Like filters, lists
are “live” and always looking at the most recent state of the data. A Snapshot is a static list and takes a
snapshot of the list data in time for archival and trend analysis.

Creating a List

To create a List, simply click on the “New” button on the Home Page.

List
This is a list of records like key Accounts. You can manually add or
remaove list items anytime.

Mew...

Once selected, the New Entity List dialog box will appear, where the can select the entity they want to
create a list of records of. Then the user can choose the desired records, click the green over to move
them to the selected box and then click the OK button.

Select List ltems

Maove items right to include them in the list

Account

Boy Scouts of America o~

BS Organization

Burlington Coat Factory

Burlington Jacket Barmn D
Burlington Textiles Corp of America

Dickenson plc -
Edge Communications
Express Logistics and Transport R

Search..

[ cece || oK
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List Record View

After the list is created, a List of the records will appear. Here users can select from one of five views to
interact with the results. These views are the same Display Views mentioned above with one additional
view enabling users to make changes to existing records. The five views are accessible by clicking on the
icons on the top of the dialog box. These views include:

Page: 1 [ [8]8][-0]D][D]D visualize » | [ EditFiter | [ Savess..

[0 Results Only

The first Display View is the “Results Only” view. Selecting this option will display provide a list of all of
the records of the selected entity.

O

Results + Related

The second Display View is the “Results + Related” view. Selecting this option will display a list of records

Page: [4] 1 [r] (B8 [O[@ [0 [ Visualize = | [ EditList | [ Saveas.. |
[ | Account Name Account Type Account Rating | Billing State/Pravince | Account Phone [ owner iD [~ ]
[] GenePoint Customer - Channel Cold CA (650) B67-3450 Adam Buxbaum
[] United Oil & Gas, UK Customer - Direct UK +44 191 4956203 Adam Buxbaum
[] United Oil & Gas, Singapore Customer - Direct Singapore (650) 450-8810 Adam Buxbaum
[0 Edge Communications Customer - Direct Hot T (512) 757-6000 Adam Buxbaum
[0 Burlington Textiles Corp of America Customer - Direct Warm MNC (336) 222-7000 Adam Buxbaum
[1 Pyramid Construction Inc. Customer - Channel (014) 427-4427 Adam Buxbaum
[] Dickenson plc Customer - Channel KS (785) 241-6200 Adam Buxbaum
[] Grand Hotels & Resorts Ltd Customer - Direct Warm 1 (312) 596-1000 Adam Buxbaum
[] Express Logistics and Transport Customer - Channel Cold OR (503) 421-7800 Adam Buxbaum =
[0 University of Arizona Customer - Direct Warm AZ (520) ¥73-9050 Adam Buxbaum
[0 United Oil & Gas Corp. Customer - Direct Hot MY (212) 842-5500 Adam Buxbaum
[] Freeman House Customer - Direct warm +44 (0)8450 546 503 Adam Buxbaum
[] People Networks Customer - Direct England 02079530038 Adam Buxbaum
[] sForce CA (415) 901-7000 Adam Buxbaum
[] Whatis the Prospect Warm MY (212) 655-8667 Adam Buxbaum
[]1 Yates Printers Other Warm ac (514) 726-2786 Adam Buxbaum
O weyerhaeuser Company Prospect Warm MS (601) 932-1422 Adam Buxbaum
O Burlington Coat Factory MY 212-555-1212 Adam Buxbaum (B
[1 Burlington Jacket Barn GA 678-565-1212 Adam Buxbaum
[] General Electric Customer - Direct CT (203) 373-2211 Adam Buxbaum
1 eEaeen scbornar Picact ~a ra1m10na 700 At Db &2

of the selected entity, plus displays records from a related entity that can be selected from a drop down
menu at the bottom of the screen.

A int Lis Page: [4] 1 |r] (O[E]S[@ @] [ visualize v | [ EditList | [ saveAs.. |
il | Account Name Account Type Account Rating | Billing State/Province | Account Phone | Owner ID [ ]
[] GenePoint Customer - Channel Cold CA (650) 867-3450 Adam Buxbaum ‘
[0 United Oil & Gas, UK Customer - Direct UK +44 191 4956203 Adam Buxbaum
[] United Oil & Gas, Singapore Customer - Direct Singapore (550} 450-8810 Adam Buxbaum
[0 Edge Communications Customer - Direct Hot T (512) 757-6000 Adam Buxbaum 5
[0 Burlington Textiles Corp of America Customer - Direct Warm MNC (336)222-7000 Adam Buxbaum
[] Pyramid Construction Inc Customer - Channel (014) 427-4427 Adam Buxbaum
[] Dickenson plc Customer - Channel KS (785) 241-6200 Adam Buxbaum il
[] Grand Hotels & Resoris Ltd Customer - Direct Warm [ (312) 596-1000 Adam Buxbaum
[[1 Express Logistics and Transport Customer - Channel Cold OR (503) 421-7800 Adam Buxbaum
[ University of Arizona Customer - Direct warm AZ (520} 773-2050 Adam Buxbaum
[0 VUnited Oil & Gas Corp. Customer - Direct Hot MY (212) 842-5500 Adam Buxbaum
[l Freeman House Customer - Direct Warm +44 (0)8450 546 503 Adam Buxbaum
e mrnnn it i [ PR o s e
[ %= Create New | [ 3% Delete Selected |

| Opportunities related by Account 1D
il | Name Amount Close Date Stage Owner ID (s
[0 GeneFointLab Generators $60,000.00 3/6/2006 Id. Decision Makers Adam Buxbaum 3
[0 GenePoint SLA $30,000.00 3/6/2006 Closed Won Adam Buxbaum 1
[1 GeneFPoint Standby Generator $85,000.00 3/6/2006 Closed Won Adam Buxbaum (vl
[ Create New | [ 3¢ Delete Selected |
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& Resulis +Related + Details

The third Display View is the “Results + Related + Details” view. Selecting this option will display a list of
the records of the selected entity, plus displays records from a related entity. In addition, a third dialog
box is opened where the user can make edits to the primary list of selected records.

Account List (unsaved) Page: [¢] 1 [v] (O[2 @0 ][m] [ visualize w | [ EditList | [ Saveas...
il | Account Name Account Type Account Rating Ea] e Owner D Adam Buxbaum
[0 GenePoint ‘Customer - Channel Cold Account Name GenePoint
United Oil & G UK Custi - Direct
E| Stiatiedon = SEinatSI e AccountType | Customer - Channel
[ United Oil & Gas, Singapore Customer - Direct L
Snciees z = Account Site
[[] Edge Communications Customer - Direct Hot
[] Burlington Textiles Corp of America Customer - Direct Warm Account Rating Celd
[ Pyramid Construction Inc. Customer - Channel Annual Revenue $ 30000000.00
[] Dickensonplc Customer - Channel “m Employees 265
[0 Grand Hotels & Resorts Ltd Customer - Direct Warm Industry Biotechnology
[[1 Express Logistics and Transport Customer - Channel Cold = Account Phone (650) 867-3450
University of Arizona Customer - Direct Warm
u = (5] Account Fax (650) 867-9895
[1 United Oil & Gas Corp. Customer - Direct Hot K T =
< ebsite www.genepointcom
[[1 Freeman House Customer - Direct Warm I
mryr—— T e Billing Street 345 Shoreline Park [}
& m | [l
[ CroseNow | [ % Dotets Soectes
Related: | Opportunities related by Account ID
il | MName Amount Close Date | Stage Owner ID )
[0 GenePointLab Generators $60,000.00 3/6/2006 Id. Decision Makers Adam Buxbaum L
[0 GenePoint SLA $30,000.00 3/6/2006 Closed Won Adam Buxbaum i
[] GenePoint Standby Generator $85,000.00 3/6/2008 Closed Won Adam Buxbaum [\1
[ & Create New | [ % Delete Selected

[0 Results + Details

The fourth Display View is the “Results + Details” view. Selecting this option will display a list of the
records of the selected entity, plus displays records from a related entity. In addition, a third dialog box
is opened where the user can make edits to either the primary or secondary list of selected records.

Account List (unsaved)

Page: [4]

[»] (O]E2[E@]O] [ visualize v | [ EditList | [

Save As... |

Owner ID Adam Buxbaum
Account Name GenePoint
Account Type | Customer - Channel

Account Site

Account Rating Cold

[~]
Annual Revenue $ 30000000.00
Employees 265
Industry Biotechnology

Account Phone (650) 867-3450
(650) 867-9895

Account Fax

Website www.genepoint.com

345 Shoreline Park
Mountain View, CA 94043
USA

Billing Street

Billing City
Billing State/Province
Billing Zip/Postal Code

Mountain View
CA

il | Account Name Account Type Account Rating had | K@
[] GenePoint Customer - Channel Cold

[] United Qil & Gas, UK Customer - Direct

[0 United Oil & Gas, Singapore Customer - Direct

[0 Edge Communications Customer - Direct Hot 3

[] Burlington Textiles Corp of America Customer - Direct Warm

[] Pyramid Construction Inc. Customer - Channel

[ Dickenson plc Customer - Channel “u

[] Grand Hotels & Resorts Ltd Customer - Direct Warm

[] Express Logistics and Transport Customer - Channel Cold g
[] University of Arizona Customer - Direct Warm B
[] United Qil & Gas Corp Customer - Direct Haot

[] Freeman House Customer - Direct Warm . g
I —— T ———— (e

<] i | =]

[ % Croate New | [ ¥ Delete Selected |

Related: | Opportunities related by Account ID

! | Mame | Amount | Close Date | Stage ['\

[[] GenePointlLab Generators $60,000.00 3/6/2006 Id. Decision Malniz

[[] GeneFoint SLA $30,000.00 3/6/2006 Closed Won l=

[] GenePoint Standby Generator $85,000.00 3/6/2006 Closed Won [?_

< | 1l | (&)

[ 4r create New | [ % Delete Selected |

Update Record
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The fifth view displays List results and record details enabling users to easily make edits to any record.

Account List (unsaved)

Page: (4] 1 ) [O[S[O[@}@] |

>

Edit List

] [ saveas.. |

¥ | Account Name Account Type

Account Rating |2l O,

Owner ID Adam Buxbaum

GenePoint Customer - Channel
United Oil & Gas, UK

United Oil & Gas, Singapore

Customer - Direct
Customer - Direct
Edge Communications Customer - Direct
Burlington Textiles Corp of America
Pyramid Construction Inc.
Dickenson plc

Grand Hotels & Resorts Ltd

Customer - Direct
Customer - Channel
Customer - Channel
Customer - Direct
Express Logistics and Transport Customer - Channel
University of Arizona Customer - Direct
United Oil & Gas Corp.
Freeman House

People Networks

Customer - Direct
Customer - Direct
Customer - Direct

sForce

What is the Prospect
Yates Printers Other
Weyerhaeuser Company Prospect

Burlington Coat Factory
Burlington Jacket Barn

General Electric Customer - Direct

i i e e S o

————
m |

eCaren

Cold

Hot
Warm

Warm
Cold
Warm
Hot
Warm

Warm
Warm
Warm

Accouni Name GenePoint

Account Type Customer - Channel

Account Site

Account Rating Cold .

Annual Revenue $ 30000000.00
Employees 265

Industry Biotechnology

AHY

Account Phone (650) 867-3450
Account Fax (650) 867-2895

Website www genepoint.com

Billing Street 345 Shoreline Park
Mountain View, CA 94043
usA

Billing City Mountain View
Billing State/Province CA

Billing Zip/Postal Code

[2]

— |

4k Create New | [ # Delete Selected |

Application Link:

Update Record
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Editing a List

To edit a List of records, the user must simply select the record they want to edit and then select one of
the following three Display views:

Results + Related + Details
Results + Details

Results + Record Details

Once selected, the screen will display the records on the left and the details screen on the right.

Account List (unsaved) Page: [4] 1 [¢] (O]E[O[@O @] [ visvalize w | [ Editlist | [ Saveas.. |
] | Account Name Account Type Account Rating el | IR OwnerlD Adam Buxbaum
[0 GenePoint Customer - Channel Cold Account Name GenePoint
[1 United Qil & Gas, UK Customer - Direct AT ‘ T ——
[ United Qil & Gas, Singapore Customer - Direct
Account Site

[[1 Edge Communications Customer - Direct Hot - 5
[ Burlington Textiles Corp of America Customer - Direct Warm Account Rating ‘_ Cold .
[1 Pyramid Construction Inc. Customer - Channel Annual Revenue $ 30000000.00
[] Dickenson plc Customer - Channel Employees 265
[1 GrandHotels & Resorts Ltd Customer - Direct Warm Industry ‘-_ Biotechnology
[] Express Logistics and Transport Customer - Channel Cold = E Account Phong (_EED!BE?-EASD &

University of Arizona Custorner - Direct Warm
0 Yy s Account Fax (650) 867-9895
[ United Qil & Gas Corp Customer - Direct Hot

= Websile www.genepoint.com
[1 FreemanHouse Customer - Direct Warm
~ Billing Street 345 Shoreline Park

[0 People Networks Customer - Direct Mountain View, CA 94043
[1 sForce USA
[0 wnatis the Prospect Warm
[1 Yates Printers Other Warm
[0 weyerhaeuser Company Prospect Warm Billing City Mountain View

Burlington Coat Facto
0 g 2 Billing State/Province CA
[0 Burlington Jacket Barn

Billing Zip/Postal Code

[1 General Electric Customer - Direct = e
Bl eCocon P 1o
F3| I J =
[[% CreateNew | [3% Dolete Selected | Update Record

Here users can edit any of the existing directly in the details box. Once all edits have been completed,
simply click on the Update Record button in the bottom right and the records will automatically be
updated. Note: TableTop is a native application to the SFDC platform. Therefore, if you are using
TableTop on the SFDC platform, all records displayed are SFDC records so once the user clicks the Update
Record button, the records in SFDC will be automatically updated as well.

a OwnerID Adam Buxbaum
Account Name GeneFoint
Account Type Customer - Channel
Account Site
Account Rating Cold
Annual Revenue § 30000000.00
Employees 265
Industry |  Biotechnology
a8 Account Phone (650) 867-3450
a8 Account Fax (650) 867-9895
Website www genepointcom

Billing Street 345 Shoreline Park
Mountain View, CA 94043
USA

Billing City Mountain View
Billing State/Province CA
Billing ZipiPostal Code

Application Links... Update Record
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In addition, users can edit existing fields by right clicking on field name and selecting Edit Current Fields.

=l Owner ID Adam Buxbaum
Account Name GenePoint
Account Type |  Customer - Channel

Account Site

________ el o]

Edit Current Fields. ,
Edit Default Figlds. .. 1000000000

Export To C3W... 55

Application Links... Biotechnology
S AccountPhone (850) 867-3450

rsy Account Fax (650) 867-9395

= Website www.genepoint.com

Billing Street 345 Shoreline Park
Mountain View, CA 94043
UsA

Billing City Mountain View
Billing State/Province CA
Billing Zip/Postal Code

Application Links... Update Record

Once selected, the Edit Current Entity Fields dialog will appear, where the user can easily add fields by
selecting the field from the Available Fields box and clicking the green arrow and moving it over to the
Selected Fields box. Fields can easily be reordered by clicking on the blue up and down arrows. To
remove fields simply select the field from the Selected Fields box and click the blue arrow and move it
over to the Available Fields box.

-
[~
EHEdit Currrent Account Fields
Available Fields Selected Fields
. # of Orders Previous Quarter H Ck Owner ID )
. Account Country IZ:> . Account Name
. Account Country Code Account Type
Account Depth < . Account Site =
l Account Description Account Rating
. Account Flag ~ . Annual Revenue
. Account ID . Employees
. Account ID Industry
[ ~ccount Name English | |8 accountPhone
[ ~ccount Name Other [ & Account Fax w
ok l [ Cancel ] [ Set Defaulks
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Users can also edit the default entity fields by simply right clicking on the field name and selecting the
Edit Default Fields command.

Q Owner D Adam Buxbaum
Account Name GeneFoint
Account Type Customer - Channel
Account Site
arcoust Batina | Colg
o y 0000000.00
65
Application Links. .. Biotechnology
E Account Phone (650) 867-3450
E Account Fax (650) 867-9895
NS

Edit Default Fields...

Website www.genepoint.com

Billing Street 345 Shareline Park
Mountain View, CA 94043
usa

Billing City Mountain View
Billing State/Province CA
Billing Zip/Postal Code

Application Links... Update Record

Once selected, the Edit Default Entity Fields dialog will appear where the user can easily add, subtract or
reorder fields in the appropriate box.

=
i Edit Default Account Fields
Available Fields Selected Fields
. # of Orders Previous Quarter H 0\ Owener ID 2
. Account Country |::> . Account Name
| . Account Country Code - Account Type
I Account Depth <]:I . Account Site =
n Account Description s Account Rating
. Account Flag . Annual Revenue
. Account ID ﬁ . Employees
. Account ID Industry
.AccuuntNamB Englizh i EAccuunt Phone

[ ~ccount Hame Other M B Account Fax M

(]8 ] [ Cancel l [ Reset
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A List of records can easily be exported to a csv file by selecting the Export to CSV command from the
right click Menu and saving the file to their desired location.

Q, Owner ID Adam Buxbaum
Account Name GenePoint
Account Type Customer - Channel

Account Site

e

Edit Current Fields. .. 3
i i tDDDDDDD 0o

Export To OS5V, g5

Application Links... Biotechnology

8 Account Phone (G50) 867-3450
2 Account Fax (650) 867-9395

‘Website www.genepoint.com

Billing Street 345 Shoreline Park
Mountain View, CA 94043
USA

Billing City Mountain View
Billing State/Province CA
Billing Zip/Postal Code

Application Links... Update Record

TableTop also provides users with the ability to create a link to an existing form created in FormFactory,
and then launch the form from the record detail. To create a link to an existing form, the user must click
on the Application Links button on the bottom of the details records box. The Application Links dialogue
box will appear where users can select their desired entity from the drop down list in the top left. A list
of currently linked live forms will appear in the Links box on the left side of the dialogue. This list
automatically defaults to the business entity of the entity detail view. The user then selects their

desired link and clicks the Apply button.

I Application Links

Create and manage links to Application Builder forms.
These links allow you to launch forms directly from the record detail panel in TableTop.

Opportunity Link Name

Quote Form

Mame of Form to Launch

Invoice Farm :
Simple Quote Form “
king Slip e

Link Description ]

Click this link to generate a guote
form for this opportunity.

[]0pen in presentation mode

Dizable navigation

[ ok | [ camee | [ py
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To launch a link, the user must simply click on the arrow next to the link at the bottom of the bottom of
the details box. When the link is launched the selected record in the detail view will automatically
populate the linked form.

OwnerID Roger Case
Name Condos R Us
Amount GBP
Probability (%) % 75.00

& Expected Amount GBP
i) Close Date

Stage
Forecast Category

Next Step

O

AccountID
Opportunity Type
Lead Source
Closed

a
& Won
%/ voice Form
%acking Slip
Quote Form

2 &

2008-11-19

Proposal

Pipeline

Buildings R Us

New Customer

Partner Referral _

Tiue

Tiue
Click this link to generate an invoice form fort
Click this link to generate a packing slip for th

Click this link to generate a quote form for thie

Application Links...

Update Record
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Sharing a List

Through the Active Links feature, Lists can easily be shared with anyone inside or outside your company.
To share a List, simply right click on the folder and select the Share List Link command.

|4 Test Comparison a T
w L/ Marketing O u
|4 May Opportunities O u
|EL| Opportunibs ! iet#4
[ Opportuni Delete Lisk
» [ Campaign
» ] Events Marage Il

» [ Parners List Properties
b [ Ralee

Once selected the Share a List Link dialog box will appear. Here the user must complete the following
components:

@ Share a Filter Link &

—— Login Credentials (required) ——— —— Delivery Qptions
Enter your credentials so that TableTop will be authorized : :
to share your filter data. Web Service Email
Username: | dreamteamsuite@amail.com Subject: Link to filter Opportunity Filter
Password Customize your email nofification message.
Email

—— Security Features {optional)

Bl [<]

Message: |Hello,

Password
) ) - Please click the link below and enter the given
Expires: 9/5/2000 @ password below to access this filter.
howe: {link_goes_here_da_not_remove} =
=4
[¥]Record Details  [#]Related Recards  [¥]Visualize Password = {lpassword}
{lsender} [
[
Send Now ] [ Cancel l
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1. Enter their password in the box in the top left box.

(Note: If using TableTop on SFDC platform, user must either enter your Salesforce Security Token directly after
password or you can add an IP address to your Network Access section under Security Controls to avoid the
Security Token. Click on the life preserver icon for additional information.)

Quick Reference

The person receiving the link may receive an error
message because they have never used your
salesforce account from their computer. There are
two ways to solve this problem:

e e 1) The administrator of your salesforce.com

Enter your credentials so that TableTop will be authorized EICCD!.IHT can include a s.pecial IP address in the
to share your List data. {‘Jetwnrk Access list. In your salesforce account, go
o
Username:
Setup = Administration Setup = Security Controls =
Password: || Metwark Access
Click the help icon at right to enable remote access. 33 Simolv add the IP address 128.121.244 178 to the |

2. In the Security Features box, the user can add a password so that the end user must enter it to have
access to the link. In addition, the user can add an expiration date to the link, as well as dictate what
views they want the end user to have.

—— Security Features (optional)

Password:
Expires: 32412010 | Bl [INever

Views:

Fecord Detail: Related Records  [w]Visualize

3. Next the user must select their Delivery Option. There are three options available including Web
Service Email, Microsoft Outlook and Copy to Clipboard.

4. Next type the email address or multiple addresses in the assigned box.

5. Lastly, click the send button.
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List Short Cuts

A number of short cuts have been added to assist users in managing their List of records including:

Users can create new records by clicking on the Create New button on the bottom of the dialog box.

Account List (unsaved)

Il ‘ Account Name Account Type Account Rating ]
[] GenePoint Customer - Channel Cold

[0 United Oil & Gas, UK Customer - Direct

[ United il & Gas, Singapore Customer - Direct

[] Edge Communications Customer - Direct Hot

[0 Burlington Textiles Corp of America Customer - Direct Warm

[0 Pyramid Construction Inc. Customer - Channel

[0 Dickenson pic Customer - Channel

[J Grand Hotels & Resorts Ltd Customer - Direct Warm

[ Express Logistics and Transport Customer - Channel Cold =
[0 University of Arizona Customer - Direct Warm

[0 United il & Gas Corp. Customer - Direct Hot

[] Freeman House Customer - Direct Warm

[0 People Networks Customer - Direct

[] sForce

[0 Whatis the Prospect Warm

[] Yates Printers Other Warm

[0 weyerhaeuser Company Prospect warm

[0 Burlington Coat Factory —
[ Burlington Jacket Bamn

[0 General Electric, Customer - Direct

o czere Fuptnrnne Dt [
< X I | 2]
(4 create New | [ % Delete Selected |

| 8 Delete Selected |

Users can delete records by selecting the record they want to delete and then clicking on the Delete
Selected button on the bottom of the dialog box.

Account List (unsaved)

il | Account Name Account Type Account Rating lad
[] GenePoint Customer - Channel Cold

[0 United Oil & Gas, UK Customer - Direct

[ United Oil & Gas, Singapore Customer - Direct

[ Edge Communications Customer - Direct Hot

[1 Burington Textiles Corp of America Customer - Direct Warm

[0 Pyramid Construction Inc. Customer - Channel

[] Dickenson plc Customer - Channel

[ Grand Hotels & Resorts Ltd Customer - Direct Warm

[] Express Logistics and Transport Customer - Channel Cold =
[] University of Arizona Customer - Direct Warm

[ United Oil & Gas Corp. Customer - Direct Hot

[] Freeman House Customer - Direct Warm

[0 People Networks Customer - Direct

[ sForce

[0 whatisthe Prospect Warm

[1 Yates Printers Other Warm

[0 weyerhaeuser Company Prospect Warm

[] Burlington Coat Factory |
[ Buringten Jacket Barn

[0 General Electric Customer - Direct

SR S e e ]
< [~ | (2]

[ % createmew | [ % Delote Selected |
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In the top left corner of the screen there is two drop down menus with four shortcut options including:

Show All Account [ Showa Al Mo

The first short cut enables users to display a list of all records for the desired entity. All the user must do
is select Show All from the first drop down menu, and select the Entity from the second drop down
menu and then finally click the Show All Now button and the list of records will be created.

‘ Simple Search Account I

The second short cut enables users to create a simple search to search for a particular record. All the
user must do is select Simple Search from the first drop down menu, and select the Entity and then type
the name of the record they are searching for and click search now.

‘ Advanced Search Account [ Search...

The third short cut enables users to initiate an Advanced Search for a particular record. All the user
must do is select Advanced Search from the first drop down menu, and select the Entity and then type
the name of the record they are searching for and click Search.

‘ Create Mew Account [ Create. .

The fourth short cut enables users to create a new record. To create a new record, the User must select
the Create new command from the first drop down menu, and select the Entity from the second drop
down menu and then click the Create button. The Add Entity dialog will appear displaying the required
fields. The user then has the option to save or save and create another record.

Add Account

Owner 1D

Account Name
Account Type —None—

Account Site

Account Rating —Mone—
Annual Revenue §
Employees
Industry | —None—
Account Phone

Account Fax

AHB

Website
Billing Street

(21l ) Bt L [ camcal || Save | [__save andAdd Anather
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Reporting

TableTop allows users to quickly visualize fully interactive views of data as drill down lists, charts, tables,
org views, pipeline views, trend views, business form views, and a host of other rich views. Since it has
full write-back capability, it goes well beyond reporting and dashboards and enables the rapid creation
of departmental Cockpits on cloud databases.

Creating a Report or Dashboard

To create a report or a dashboard, the user must first create a list of records. Once the list of records
has been created, then the user can click on the Visualize Menu on the right side of the screen and
select the desired report or dashboard option.

Page:[¢] 1 [v]| [@]E[B[O]O] [ Visualize v | [ EditList | [ Saveas..
O [ Account Name | Account Type | Account Rating | Billing State/Province | A)aﬁ“tPhone | owneriD |
[] GenePoint Customer - Channel Cold CA (650) 867-3450 Adam Buxbaum
[] United Qil & Gas, UK Customer - Direct UK /+4-4-191 4056203 Adam Buxbaum
[ United Oil & Gas, Singapore Customer - Direct Singapore (650) 450-8810 Adam Buxbaum
[ Edge Communications Customer - Direct Hot TX (512) 757-6000 Adarm Buxbaum
[ Burlington Textiles Corp of America Customer - Direct Warm MNC (336) 222-7000 Adam Buxbaum
[0 Pyramid Construction Inc. Customer - Channel (014) 427-4427 Adam Buxbaum
[] Dickenson plc Customer - Channel ] (785) 241-6200 Adam Buxbaum
[[] GrandHotels & Resorts Ltd Customer - Direct Warm IL (312) 596-1000 Adam Buxbaum
[ Express Logistics and Transport Customer - Channel Cold OR (503) 421-7800 Adam Buxbaum =
[ University of Arizona Customer - Direct Warm AZ (520) 773-9050 Adarm Buxbaum
[0 United Oil & Gas Corp Customer - Direct Hot WY (212) 842-5500 Adam Buxbaum
[] Freeman House Customer - Direct Warm +44 (0)8450 546 503 Adam Buxbaum
[0 People Networks Customer - Direct England 02079530038 Adam Buxbaum
[l sForce CA (415) 901-7000 Adam Buxbaum
[ Whatis the Prospect Warm NY (212) 655-8667 Adam Buxbaum
[ Yates Printers Other Warm Qc (514) 726-2786 Adam Buxbaum
[0 Weyerhaeuser Company Prospect Warm M3 (601) 932-1422 Adam Buxbaum
[ Burlington Coat Factory NY 212-555-1212 Adam Buxbaum L
[0 Burlington Jacket Barn GA 678-555-1212 Adam Buxbaum
[] General Electric Customer - Direct CT (203) 3732211 Adam Buxbaum
m rChrmn Murtarnnr Nirnect [at Y fA4FRY N4 7NN Adarn Duvhanmn ]

The Visualize Menu provides the following reporting and dashboard options:

_[ Visualize » | | EditList |

Ag Line Chart
As Bar Chart
Ag Area Chart
As Pie Chart
Ag Matrix Table
Ags Tree Table
As Org Chart
&s 3-D Pipeline

As Trend Comparison

BV HMEeR =R
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& As Line Chart

Line Chart — The first visualize option is a Line Chart. Users can easily create a Line Chart that displays
data points displayed against X and Y axis and all of the points are connected with a single line. A
Legend describing the categories is color coded and displayed in box on the right side of the screen. If
the user clicks on one of the categories, a list of records tied with that category will appear in the dialog
box at the bottom of the screen.

£ (O[E[a[m]O] [ visvaize v | [ EditList | [ saveas... |
Record Count By Account Tvpe
12
10
B Bl Vot Seecifisd
E
3 B rroseect
o & Bl customer - Direct
.53 [ customer-Channel
o [ other
s
2
o
Not Specified Prospect Customer - Direct Customer - Channel Other
Account Type
Account Name Account Type Account Rating Billing State/Province Account Phone Cwner ID
What is the Prospect Warm MY (212) 655-8667 Adam Buxbaum
Weyerhaeuser Company Prospect Warm MS (601} 932-1422 Adam Buxbaum

Users can easily edit the properties of the X and Y axis or both by simply clicking on the appropriate
hyper link and selecting the desired criteria. The dialog below displays the options available for display.

X Fiy

Edit Chart Properties
Mame Field: Dates By: Murneric Field: Operation:

Name Field | | Count

unt Name . .

G By: Sort By:

Account Phone ] e
Account Rating | Mone | Mone
Account Type
Billing State/Province [Show Depth [ ]Stack
Owner ID

ak ] [ Cancel
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|_[h_ As Bar Chart

Bar Chart — The second visualize option is a Bar Chart. Users can easily create a Bar Chart that displays
rectangular bars of lengths usually proportional to the values they represent. A Legend describing the
categories is color coded and displayed in box on the right side of the screen. If the user clicks on one of
the categories, a list of records tied with that category will appear in the dialog box at the bottom of the

screen.
(O[a][a[a][m] [ visvaize w | [ Edeust | [ saveas... |
Record Count By Account Type
12
10
o B Bl Mot Specifisd
c(? [ Frose=ct
o & Bl customer - Direct
;3 [[] Gustomes - Channel
L [ other
2
2
0 -_
Not Specified Prospect Customer - Direct Customer - Channel Other
Account Type
Account Name Account Type Account Rating Billing State/Province | Account Phone | Cwner ID bl
United Oil & Gas, UK Customer - Direct UK +44 191 4956203 Adam Buxbaum
United Oil & Gas, Singapore Customer - Direct Singapore (650) 450-8510 Adam Buxbaum | =
Edge Communications Customer - Direct Hot TX (512) 757-6000 Adam Buxbaum |
Burlington Textiles Corp of America Customer - Direct Warm MNC (336) 222-7000 Adam Buxbaum
Grand Hotels & Resors Ltd Customer - Direct Warm IL (312) 596-1000 Adam Buxbaum
University of Arizona Customer - Direct Warm AZ (520) 773-9050 Adam Buxbaum [v

Similar to a Line Chart, users can easily edit the properties of the X and Y axis or both by simply clicking
on the appropriate hyper link and selecting the desired criteria. The dialog below displays the options

available for display.

Fiy

Edit Chart Properties

Account Phone
Account Rating
Account Type

Billing State/Province
Owner ID

[ e

] |

Cancel

Mame Field: Dates By: Murneric Field: Operation:
Name Field | | Count
unt Mame Group By Sori By [

[ e

[15how Depth [ Stack
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Area Chart — The third visualize option is an Area Chart. Users can easily create an Area Chart that
displays graphically quantitative data. The area between axis and line are commonly emphasized with
colors and textures. Commonly one compares with an area chart two or more quantities. A Legend
describing the categories is color coded and displayed in box on the right side of the screen

Account List (unsaved) (O[8[E[E][m] [ visualize v | [ Editiist | [ save As..

Average Row Index By Billing Statefprovince, Grouped By Account Ratin

Bl werm
Bl cod
= Bl ot Specified
= [ Hot
10
0 o » » = — — v — -
AZ €T GA KS NC NY ac TX
CA England L Ms Mot Specified OR Singapare UK
Billing State/province
Account Mame Account Type Account Rating Billing State/Province Account Phone Qwner ID
Edge Communications Customer - Direct Hot TX (512) 757-6000 Adam Buxbaum
United il & Gas Corp. Customer - Direct Hot MY (212) 842-5500 Adam Buxbaum

Similar to a Line Chart and the Bar Chart, users can easily edit the properties of the X and Y axis or both
by simply clicking on the appropriate hyper link and selecting the desired criteria. The dialog below
displays the options available for display.

Edit Chart Properties
Mame Field: Dates By: Mumeric Field: Operation:
MName Field | | Average
Account Name Group By: Sort By:
Account Phone
Account Rating | Acrount Rating | Mone

Account Type
F

= [#]Show Depth  [#] Stack
Owner ID

ak. l [ Cancel
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@ 2spie chart

Pie Chart — The fourth visualize option is a Pie Chart. Users can easily create a Pie Chart that is a
graphical display of data in which frequencies or percentages are represented as slices of a pie. A Pie
Chart is often used to illustrate the relationship of parts to the whole. This makes a pie chart particularly
useful for emphasizing one specific element of a whole. A Legend describing the categories is color
coded and displayed in box on the right side of the screen. If the user clicks on one of the categories, a
list of records tied with that category will appear in the dialog box at the bottom of the screen. Note:
The selected category is elevated in the pie chart.

Account List (unsaved) (o]a[\[m[O] [ visvaize w | [ EditList | [ saveas... |
Record Count By Account Ratin
Bl Mot Specified
Bl wam
B ot
[ Cold
Account Mame Account Type Account Rating Billing State/Province Account Phone Cwner ID e
Burlington Textiles Corp of America Customer - Direct Warm NC (336) 222-7000 Adam Buxbaum
Grand Hotels & Resorts Ltd Customer - Direct Warm IL (312) 596-1000 Adam Buxbaum
University of Arizona Customer - Direct Warm AZ (520) 773-9050 Adam Buxbaum |~
Freeman House Customer - Direct Warm +44 (0)8450 546 503 Adam Buxbaum
What is the Prospect Warm NY (212) 655-8667 Adam Buxbaum —|
Yates Printers Other Warm Qc (514) 726-2786 Adam Buxbaum M

Users can easily edit the properties of the Pie Chart by simply clicking on the appropriate hyper link and
selecting the desired criteria. The dialog below displays the options available for display.

Edit Chart Properties
Mame Field: Dates By: Murmeric Field: Operation:
Name Field | count
Account Mame Sort By:

Account Phone
: unt Rating

| Descending

Account Type

Billing State/Province 7
Owner ID [#] Show Depth

Ok l [ Cancel
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% As Matrix Table

Matrix Table — The fifth visualize option is a Matrix Table. Users can easily create a Matrix Table that

displays two-dimensional data and summary statistics. A list of records will appear in box on the bottom
once a specific category has been selected.

(O[g]m]m]O] [ visualize = | [

Adam Buxbaum

EditList | [ Saveds.. |
Stage
Closed Won Evaluation id. Decision Makers || Meeds Analysis || Negotiation/Review || Perception Analysis || ProposalPrice Quots || Prospecting Quz-—t
Burlington Textiles Weaving Plant Generator 550,000,000.00
Chelzea FC $35,000,000.00 i
Dickenson Mobile Generators $1L_
= Edge Emergency Generator $75,000.00 $35,000.00
§ Edge Installation £50,000.00
Edge SLA 550,000.00
Express Logistics Portable Truck Generators
Express Logistics SLA $120,000.00
Express Logistice Standby Generator $220,000.00 E
|
< ! Bl
Total Amount
Name Amount Close Date Stage Owner ID
Edae Installation $50,000.00 3/612006 Closed Won

Users can easily edit the properties of the Matrix Table by simply clicking on the hyperlink at the top of

the screen to select the Column Fields, the hyperlink on the left to select the Row fields and the

hyperlink on the bottom to select the Number fields.

Pick Column Field

—Mone—

118 1 I Cancel
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Pick Row Field
Fields: Dates By: Fields: Dales By.
Close Date .V Close Date .v
Name . Mame .
Owner 1D Owner ID
B Stage
ok | [ cance [ oc | [ coed
Pick Number Field
Fields: Operation-
mount | Sum
Format:
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E As Tree Table

Tree Table — The sixth visualize option is a Tree Table. Users can easily create a Tree Table that displays
three dimensional data and summary statistics. A list of records will appear in box on the bottom once a

specific category has been selected.

([O[8][m[@][m] [ visvalize = | [ EditList | [ saveas.. |

Total Amount

Closed Won

53,410,000.00

Evaluation

$35,000,000.00

Id. Decigion Makers

$110,000.00

Needs Analysis

$675,000.00

Negotiation/Review

5$50,395,000.00

Perception Analysis $120,000.00
ProposalPrice Quote $370,000.00
Prospecting $100,000.00
Qualification $15,000.00
Value Proposition $330,000.00

MName Amount

Close Date

Slage Cwner ID

Pyramid Emergency Generators
Global Zone Software

$100,000.00

3/6/2006
THI2009

Prospecting Adam Buxbaum

Prospecting Adam Buxbaum

Users can easily edit the properties of the Tree Table by simply clicking on the first hyperlink at the top
of the screen to select the Name Field and then on the second hyperlink at the top of the screen to

select the Number field.

Pick Name Field 1

Fields: Dates By

Close Date

[¥]

oK | | cancel | [ PRemoe | |

Inzert

=
Pick Number Field 1

Fields:

Operation

(i[9 I [ Cancel ] [ Remove ] [ Insert
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|! As Org Chart

Org Chart — The seventh visualize option is an Org Chart. Users can easily create an Org Chart for both

Accounts and Contacts. This feature provides a graphica

hierarchies within their workspace or Org.

Contact List (unsaved)

IM

org” view of account, contact or user

[O/e]o[o]o] [ visualze » | [ Editiist | [ saveas.. |

Contact Chart Settings...

-~
Arthur Song
Email: asong@uog.com
Business Phone: (212) $42-5500
Avi Green 3
Email: agreen@ueg.com
Busin=ss Phone: (212) §42-5500
[ 1
Stella Paviova Lauren Boyle
Emsil: spavicva@ucg.com Emasil: Iooyle@uog.com
Business Phone: (212) 842-5500 Business Phone: {212) 842-5500 |
v}
First Name Contact ID LastMame Account ID Title Business Phane Email | Owner ID |
Arthur 0033000000VchDuAA) Song United Cil & Gas Corp. CEOQ (212) 842-5500 asong@uog.com Adam Buxbaum
Aui 0038000000VchbDzAA) Green United Qil & Gas Corp. CFO (212) 842-5500 agreen@uog.com Adam Buxbaum
Stella 0038000000VchDpAAl Pavlova United Qil & Gas Corp. SVP, Production (212) 842-5500 spavlova@uog.com Adam Buxbaum
Lauren 0038000000VchDgAAl Boyle United Oil & Gas Corp. SVP, Technology (212) 842-5500 Iboyle@uog.com Adam Buxbaum

Users can easily edit the properties of the Org Chart by simply clicking on the Account/Contact Chart
Settings hyperlink at the top of the screen. Here users can select information they want to display from
a number of fields.

Chart Settings

Display Field One:
Display Field Two:
Display Field Three:
Display Field Four:

Display Field Five:

Recursive Link Field:

Email

Business Phone

-MNone—

~—Mone—

~—Mone—

Reports To ID

L] L] Fed [e] [e] [<]

Tooltip Field One:
Tooltip Field Two:
Tooltip Field Three:
Tooltip Field Four:
Tooltip Field Five:

Colorize Group:

[C15how view contrals

| -MNone—
| -MNone—
| —Mone—-
| -MNone—
| -MNone—

:

ok |

[

Cancel l
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3-D Sales Pipeline — The eighth visualize option is a 3-D Pipeline. Users can easily create a 3-D Pipeline
report to visualize opportunities as a sales funnel showing both pipeline shape and velocity in highly
interactive three dimensional views. Rotate the pipeline in real-time and click on any of the
opportunities in the view for drill down. A list of records will appear in box on the bottom once a specific
category has been selected.

Opportunity List (unsaved) (O[=[m[@][o] [ visualize w | [ EdieList | [ saveas... |
Identified Interest  Demonstrat Evalustion Design Negaotiati Signoft Purchased Clasad Prospecting Qualificatio Mesds Walus Id. Decision Perception Proposal/Pr
ion Solution  en/Revie Reversed n Analysis  Proposition  Makers Analysis  ice Quaote

T

‘P-ﬂ."

Record Count By Stage
Rotate: J

Stage: }

MName Amount Close Date Stage Cwner ID
Burlington Textiles Weaving Plant Generator $50,000,000.00 31612008 Negotiation/Review Adam Buxbaum
United Oil Installations $270,000.00 3I612006 Negotiation/Review Adam Buxbaum
United Qil Office Portable Generators $125,000.00 3/6/12006 Negotiation/Review Adam Buxbaum

Users can easily edit the properties of the 3-D Sales Pipeline by simply clicking on the hyperlink at the
bottom of the screen and selecting the appropriate options in the Pick Pipeline Fields dialog.

Pick Pipeline Fields

Select a field to group the pipeline data into stages: Select afield to calculate the height of the pipeline:

Stage Pipeline Height
Dates By: Operation:
Select optional X and Y values for the side view: Select optional tooltip fields for dots:

X Axis Field: ' Tooltip Field: | None—

[ Calculate Velociy Show Dats in 3-D Views [

Pipeline Group:

Tooltip Field: | —None-

ok | | cance |
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E As Trend Comparison

Trend Comparison — The ninth and final visualize option is the Trend Comparison. Users can easily
create a Trend Comparison report to see changes between time-stamped snapshots and current
activity. It’s a great tool for visualizing change in forecasts, or any set of data where you want to know
what has been added, deleted, or modified.

[O]E[E[E]0] [ visualize w | [Save Snapshot] [ Save As...

Opportunity Snapshot (Updated Opportunities)

w Chelsea FC
. Amount: $35,000,000.00
HE| Close Date: 9/1/2009
[ name Chelsea FC
Q,_ owner 1D Adam Buxbaum
Stage: Evaluation
w Burlington Textiles Weaving Plant Generator w Burlington Textiles Weaving Plant Generator
8 ~mount: $235,000.00 B8 Amount: $50,000,000.00
Stage: Closed Won Stage: Megotiation/Review

To enable the trend feature the user must:

1. Create an Opportunity List.

2. Add a new opportunity and save to the existing list
3. Click on the Save As button in the top right corner

4. In the Save As dialog, select Snapshot from the Document Type drop down menu and click save.

Save As

Name:

Decument Type:
|@ Snapshot
Parent Folder:

Adam's Folder Mew Folder...

Save l [ Cancel l
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5. Display all Opportunities again

6. Click on the Visualize Menu and select Trend Comparison

7. The Trend Settings dialog box will appear. Here users can select the Snapshot they want to compare
and then select to display one of the follow three options:

A. Show Everything
B. Show Differences
C. Show Similarities

Users also have the ability to expand records. Click Ok when done.

Trend Settings

1) Select a snapshot

— | August Opps

BH i

|2l May Opportunities

| 4] Test Comparison

2) Select fields to compare (use shift and control to multiselect)

"~
3) Select a display mode
{3 Show Everpthing 1
(3) Show Differences |
) Show Similarities
2]
) [¥]E#pand Records
[ Ok I [ Cancel ]

8. Once the user selects the Snapshot they want to compare, a list of fields will appear in the dialog box
in the top right. Here users can select a specific field they want to compare.

Trend Settings

1) Select a snapshot

2) Select fields to compare (use shift and control to multiselect)

3) Select a display mode
(" Show Everything
{#)Shaw Differences
3 Shaw Similarities

Expand Records

Ok

| [
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Once the user clicks the OK button, the comparison will appear displaying all differences in red.

Opportunity List (unsaved) (OJe[@[ofo] [ visualize w | [ Editlist | [ Saveas.. |

w Test opportunity
B 2mount: $50,000.00
Bl Close Date: 8/31/2009
. MName: Test opportunity
C\ Owner ID Adam Buxbaum
Stage: Identified
¥ Chelsea FC
B Amount: $35,000,000.00
EE| Close Date: 9/1/2009
[ name: Chelsea FC
Q, owner 1D Adam Buxbaum
Stage: Evaluation
 Burlington Textiles Weaving Plant Generator | w Burlington Textiles Weaving Plant Generator
8 Amount $235,000.00 [ Amount: $50,000,000.00
Stage: Closed Won Stage: Megotiation/Review
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TableTop allows users to easily create quick links to web pages that they visit frequently.

Creating a Web Page

Creating a link to a Web Page is easy. To create a link to a Web Page, simply click on the “New” button
on the Home Page.

drcEa s

Web Page

This lets you put any web page inside a folder.

MHew...

The New Web Page dialog will appear where the user can type the Web Page URL and then click OK.

wiNew Web Page

URL:

[ ak l [ Cancel

The Web Page will automatically load once created.

Vi et » o Create a page

EA Upload files
FrontPage

£, Invite more people

(3 Share this pags
| Put this page in a Folder

ﬁ dreamfactory y AT

innovation on demand (5 Control access to this page

Welcome to the DreamFactory Software Wiki

sideBar -

News and Announcements Resources

Getting Started
DreamFactory Applications
Sales Literature

Platforms

Support

Training

February 3, 2010 e

SnapShot has added the ability to Create Automated Asset and Profile SnapShots 7&?::1?3; This Wiki

February, 17, 2010
Webinar: Tackling complex Org management with SnapShot

February 16, 2010
DreamTeam has added the ability to display the Standard Report and the Time & Expense Report in a Bar or Pie Chart

February 1, 2010

SnapShot BigShot allows users with extremely large Salesforce Org's to easily capture large amounts metadata in on SnapShot CLLL L e
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To save the Web Page click on the Save As button. Users are then prompted to give the Web Page a
name and select the Folder they want to store it in.

Save As

Name:
DreamFactory Support Wiki

Parent Folder:

| Adam's Folder

[ Mews Folder... ]

Save

Cancel

Once the web page is saved, to access the web page, the user can open the folder and click on the link
to launch the web page.

Eﬁ Fullscreen ﬁ] More Apps ¥ @ Support

Vs

TableTop

\ Database & Reports

~ [ Adam’s Folder

Web Page (DreamFactory Support Wiki)

[«][»] [ Editage | [ savePage | [ savess.. |

|2 Accounts =
R 4 DreamFactory Wiki el |
[ DreamFactory Support Wi ry Create an sccount or Log in
| & Test Comparison
- ta Marketing iew 5 Login [roEge
Pages & Files
@]Mayoupo.numnes Fror‘ltPage e
|=] Opportunity List#1 -
[ opportunity List 2 =35
» [] Campaigns
b [ ] Events ﬁ ;
» i Pariners ¢ ¥ dreamfactory -
¥ L sales innovation on demand 14
~ K¢ Support Resources
» [ Accounts - DreamFactory Products
b £ Cases Welcome to the DreamFactory Software Wiki Platforms
» [ Solutions Support
News and Announcements Lraining
Contact Us
July 9, 2009 How to Use This Wiki
Updated DreamTeam User Guide Now Available
June 22, 2009
SnapShot Webinar Recording and Q&A
June 11, 2009
Please join us for a DreamFactery webinar on autemating the precesses of change and release
Falier... mananamant far vanr Salafarea ram imnlamantatinnicl ]
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Database

TableTop enables users to easily make manual edits to the database.

Editing Custom Fields

Editing custom fields is easy to do. To edit a custom field simply click on the Edit button from the Home
Page

== Database

Your data is stored as objects which contain fields. This lets you edit the
objects and fields.

Edit...

Once the user clicks on the Edit button, the Database dialog will appear. Here the user can select their

desired Object and field that they want to edit. Only custom fields can be edited. Standard fields are
not able to be edited.

Account + | P

Fields Field Properties

# of Orders Previous Quarter [4_\ Field Label

Account Country L Account Depth [IRequired
Account Country Code |
cion Eickl fipe

Account Fax |ER pickist

Account Flag

Account 1D Picklist Values

Account ID

Account Mame

Account Name English

Account Name Other

Account Mumber

Account Phone ]
Account Rating |%e

(=T+] |

T T TR
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Records

The sixth component is to import records in from an alternate source. Here users can easily import
records into TableTop via a csv file from an alternate database.

Importing Records into TableTop

Importing records into TableTop from an alternative database is easy. The file must be in a csv format in

order to be imported into TableTop. To import a csv file into TableTop simply click on the Import button
on the Home Page.

@a Records
i Import new records into your workspace.

Irmpart...

Once selected, the Import Records dialog will appear. To import a csv file in to TableTop, the user must
click on the Choose File button and then select the csv file. Then the user must map the fields to the
corresponding fields within TableTop directly in the Field Mapping dialog box. Once finished, click the
Import button and the file will be imported into TableTop.

Select = file

Chooss File... =no file selected>

: Account " Use first row ag column names
Field Mapping

Database Fields | Column Names

[ Name | : [ &
. of_Orders_Previous_Quarter__c [ [ I
[T] Account_Country__c | -
- Account_Country_Code__ ¢ S [
Account_Depth__c | ele i o
< | B

[ oo J[_impor |
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