July 19, 2010

SnapShot Feature Release Notes

These release notes support the new Find Objects in Reports Matrix.
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1. Overview of the Find Objects in Reports Matrix

SnapShot has just added the Find Objects in Reports Matrix which allows users to view a field that is
referenced within a Report. This matrix can be saved in a CSV format.

To access the Find Objects in Reports Matrix, follow the instructions below:

A. Go to the Asset Snapshot

B. Click onthe Options Menu

C. Select the Find Objects in Reports option

‘;Lt’.‘:!? Options = HH View @

Compare Asset Snapshots...

Generate Data Dictionary...

Generate Relationship Matrix...
Generate Comparison Report...
Generate Record Type Picklist Matrix...

Push Asset Snapshot...
Push Folder Based Assets...



D. Once selected, the Objects vs. Report Matrix will appear. Here is where users can select certain
objects and see what reports certain fields are referenced in.

it Objects vs Reports Matrix %

Select Folders: STEP OME: Select which Reports to search from the folder menu.
STEP TWO: Select the object to search for from the object list.
MNone

Select Object: [CIRemave empty columns Show Searched Folders
[ Account *Cz ' No matches found. i |
AccountContactRole |

Activity

Adam_Test_c
Adrian_Object__c

| Asset

| BLND_DFAC_Shared_View__c

| BLND_DFCS_Carousel__c

| BLND_DFCS_Slide__c

| BLND_DFDT_Action_ltem__c

| BLND_DFDT_Discussion__c

| BLND_DFDT_Highlight__c

| BLND_DFDT_Issue__c
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Cancel

E. To use the matrix for the steps detailed below:

1. Select which Reports to search from by simply clicking on the folder menu. Once selected
Snapshot will then log into the Org to access the selected folders.

Select Folders:

Mone

Mone

All Reports
Selected Reports. .,




2. Once selected a list of all Objects in your Org will appear in the left hand panel. Users will
also see a box that contains multiple columns. These columns include:

Name: The Name column displays the name of the Report
Folder: The Folder column displays the name of the Folder that the report is saved in,

Package: The Package column displays whether the folder is part of a package or not.

i Objects vs Reports Matrix
Select Folders Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.
All Reports
Select Object: [C1Remaove empty columns Show Searched Folders
E ; 4\ | Name Folder Package Currenl:ylsuc.l.;.’;?
.:;CEO;INCUMECTRDIE | Data Quality - Accounts missing Rating  Dashboard Reports - Adoption| Adoption Dashboards 3.2
Activi =
AdarnfTesl c | | Daata Quality - Accounts with Key Fields Dashboard Repors - Adoption.  Adoption Dashboards 3.2
Adrian__Obje_d_c: Data Quality - Conditional on Type| Dashboard Reporis - Adoption| Adoption Dashboards 3.2
Asset Total # Accounts| Dashboard Reports - Adoption|  Adoption Dashboards 3.2
BLND_DFAC_Shared_View__c Usage - # Accounts Created  Dashboard Reports - Adoption|  Adoption Dashboards 3.2

BLND_DFCS_Carousel__c

BLND_DFCS_Slide__c Usage - Accounts Last Modified Dashboard Reporis - Adoption,  Adoption Dashboards 3.2

BLND_DFDT_Action_ltem__c Usage - # Activities Completed Dashboard Reporis - Adoption| Adeption Dashbeards 3.2
BLND_DFDT_Discussion__c | MyDefaultdccountReport Account Reports MyManagedPackage
BLND_DFDT_Highlight__c MyDefaultAccountReport Account Reporis Unpackaged

BLMD_DFDT_lssue__c
BLND_DFDT_Linker__c

| Data Quality - Accounts missing Rating  Dashboard Reports - Adoption Unpackaged v|
LN DENT Broiact il

vl [l

Export Ta CSY ] [ Cancel

3. Once the user selects their desired object, the columns of the box will populate displaying a
red X next to the appropriate report. The number of X’s displayed in the column equates to
the number of times that field is referenced in that report. There is also a check box located
in the top left of the box that allows users to remove any empty columns displaying on
those fields have references.

id: Objects vs Reports Matrix
Select Folders: Search is complete. Click on a row in the table below to see the Account reference, or export the table to C3V.
All Reports RI
Select Object: Remave empty columns Show Searched Folders

Name Fax | Mame | AccountMumber Phone Rating | Site  Type Active_{“::
it Data Quality - Accounts missing Rating X |
| Activity e E 2 =
| Adam_Test_c B Data Quality - Accounts with Key Fields X
| Adrian_object_c Data Quality - Conditional on Type X
Asset Total # Accounts KK
| g'[:jg—gg-é(;—inareu—‘;"e"\"—c Usage - # Accounts Created X g
| - _L.arousel__C e ¥
| BLND_DFCS_Slide__c Usage - Accounts Last Modified X
| BLMD_DFDT_Action_ltern__c Usage - # Activities Completed
| BLND_DFDT_Discussion__c MyDefaultAccountReport X X X
| BLND_DFDT_Highlight__c MyDefaultAccountReport X X X
| BLND_DFDT_Issue__c Data Quality- A e = I
| BLND_DFDT Linker_ ¢ b I o S 0 » : )c"-

LRLKD_NENT Proiart

Expart To CSY ] [ Cancel




4. By clicking on a red X, a dialog box will appear displaying the raw XML of that report with
the desired field highlighted.

i R
i2r Objects vs Reports Matrix
Select Folders: Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.
| AlReports
Select Object [CIRemave empty columns Show Searched Folders
_ Name Fax Id Name | AccountNumber Phone Rating Site Type Active |®
':;C_U_;”‘CUHHC[RUIE | Data Quality - Accounts missing Rating X
Activi |’
Adam_Test_c £ Data Quality - Accounts with Key Fields X
Adrian_Object_ ¢ Data Quality - Conditional on Type X =
Asset Total # Accounts 0L
BLND_DE hsas
|
BLND_[ Total # Accounts X
g <ic1c- AN e la
= =lcolumns=
BLND_[ =currency>USD<=icurrency=>
BLND_O =description=Show my ALL accounts by owner role =idescription=>
BLND_[y w <filter=
BLND_O w =criterialtems=
BLED S <column=ACCOUNT NAME<jcolumn>
<operator=notEqual</operator>
=icriterialtems=
<language>en_US</language=
5 ListViews =filter=
5: Record Type =format=Summary=fformat=
arch Lay w =groupingsDown=
2 Qharina Raz =dateGranularity>Day=idateGranularity=>
’ <field>ROLLUP_DESCRIPTION<field>
Evelithng <sortOrder-Asc</sortOrder>
BES|  coownooon ~
< m >
Similarities L [ )

5. The results of the matrix can also be exported out to a csv file by clicking on the Export To
CSV button.

{é} Objects vs Reports Matrix

Select Folders: Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.
All Reports
Select Object [C1Remove empty columns Show Searched Folders
E Name Fax Id MName AccountMumber Phone Rating Site Type Active_i_:
iz:”_”tymcomadm'e | L Data Quality - Accounts missing Rating 0.4 ‘
ivi & 5 e :
Adam _Test_c I_ Data Quality - Accounis with Key Fields X
Adrian_Object ¢ Data Quality - Conditional on Type X =
Asset Total # Accounts XK
gtmg—gigg—schared—\l‘r'ew—c Usage - # Accounts Created % X ‘
| _Carousel__c =
BLND_DFCS_Slide__¢ Usage - Accounts Last Modified X |
BLMD_DFDT Action_ltem ¢ Usage - # Activities Completed
BLWD_DFDT_Discussion__c MyDefaultdccountReport X X X
gtmg-ggg?:’“gh”gm—c J MyDefaultAccountReport 0.4 X x
| _lssue__c : P = T
BLND_DFDT Linksl_c i w Ciuality - Accounts missing Rating X ; |
ALKMA_DENT Praiact o 3| [ ‘E” | 2]

$ Export To C5W ] [ Cancel




6. In addition, if the user clicks on the Show Searched Folders link on the right side of the

dialog box, a small dialog box will appear displaying all of the folders that were searched to
obtain the matrix results.

: Objects vs Reports Matrix

Select Folders: \

All Reports

Select Object:

AccountContactRole
Activity
Adam_Test__c
Adrian_Object_ ¢
Asszet
BLWD_DFAC_Shared_View__c
BLMND_DFCS_Carousel__c
BLND_DFCS_Slide__c
BLND_DFDT_Action_ltemn__c
BLND_DFDT_Discussion__c
BLND_DFDT_Highlight__c
BLMND_DFDT_lssue__ ¢
BLND_DFDT_Linker__c

earched Folders

Adoption Dashboards 3 2
Dashboard Reports - Adoption

Data Quality - Accounts missing Rating
Data Quality - Accounts with Key Fields
Data Quality - Close Date in the Past
Data Quality - Conditional on Type
Data Quality - Lead Conversion
Data Quality - Opportunities Mo Account
Data Quality - Stages Oppty Entered
Performance - Activity Type by Rep
Performance - Monthly Trend Stacked
Performance - Open Leads
Performance - Open Leads Mot Contaci
Performance - Opportunity Type Lost
Performance - Opportunity Type Won

AL MM _NENT Praicct e

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

Show Searched Folders

Performance - Pipeline by Rep [v

Id Mame AccountMumber Phone Rating Site Type Active_!_’_‘_

Export Ta C5W ] [ Cancel




2. Product Support:

The purpose of this document is to highlight the new Find Objects in Reports Matrix. Please direct all
questions to DreamFactory Support at one of the following Support Options.

Live Chat — You can initiate a Live Chat with one of our Success Engineers by simply clicking on the
Support Menu and selecting the Live Chat option.

Phone Support — You can contact our Support Engineers by phone at 1-877-577-3453 or by selecting the
Phone Support option from the Support Menu.

Email Support — You can also email DreamFactory Support at support@dreamfactory.com.

Support Wiki — You can access additional information by accessing the DreamFactory Support Wiki
online at http://dreamfactory.pbworks.com/SnapShot.

DreamFactory Support is available 5:00 AM until 5:00 PM PST (8:00 AM — 8:00PM EST) M-F.



