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SnapShot Feature Release Notes

These release notes support the new Find Objects in Email Templates Matrix.
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1. Overview of the Find Objects in Email Templates Matrix

SnapShot has just added the Find Objects in Email Templates Matrix which allows users to view a
field that is referenced in an Email Template. This matrix can be saved in a CSV format.

To access Find Objects in Email Templates Matrix, follow the instructions below:
A. Go to the Asset Snapshot
B. Click on the Options Menu

C. Select the Find Objects in Email Templates option
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Generate Record Type Picklist Matrix...
Generate Dependent Picklist Matrix. ..
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Push Asset Snapshot...
Push Folder Based Assets...



D. Once selected, the Objects vs. Email Templates Matrix will appear. Here is where users can
select certain objects and see what email templates certain fields are referenced in.
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2t Objects vs Email Templates Matrix

Select Folders:

All Email Templates

Select Object:

Account
AccountContactRole
AccountHistory
AccountParner
AccountShare
ActivityHistory
Adam_Test_c
AdditionalMumber
Adrian_Object_c
AggregateResult
ApexClass
ApexClassldentifier
ApexClassldentifierRelationship
ApexCompaonent

AnexPAane

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

[CIRemove empty colurns

Name
Sales: New Customer Email

Support: Case Assignment Notification
Support: Escalated Case Notification
Support Escalated Case Reassignment

Folder
Unfiled Public Folder
Unfiled Public Folder
Unfiled Public Folder
Unfiled Public Folder

Export Ta C5W l [ Canecel

Show Searched Folders

Package CurrencylsoCode Descriptic
Unpackaged
Unpackaged
Unpackaged
Unpackaged

E. To use the matrix for the steps detailed below:

1.

Select which Email Templates to search from by simply clicking on the folder menu. Once
selected Snapshot will then log into the Org to access the selected folders.

Select Folders:

Mone

Mone

All Reports

Selected Reports. ..




2. Once selected a list of all Objects in your Org will appear in the left hand panel. Users will
also see a box that contains multiple columns. These columns include:

Name: The Name column displays the name of the Email Template

Folder: The Folder column displays the name of the Folder that the email template is saved
in

Package: The Package column displays whether the folder is part of a package or not.

2t Objects vs Email Templates Matrix @

Select Folders: Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

All Email Templates

Select Object: [CIRemove empty colurns Show Searched Folders

Account
AccountContactRole
AccountHistory
AccountParner
AccountShare
ActivityHistory
Adam_Test_c
AdditionalMumber
Adrian_Object_c
AggregateResult
ApexClass
ApexClassldentifier
ApexClassldentifierRelationship
ApexCompaonent

AnexPAane

& | Name

Sales: New Customer Email

Support: Case Assignment Notification
Support: Escalated Case Notification
Support Escalated Case Reassignment

Folder
Unfiled Public Folder
Unfiled Public Folder
Unfiled Public Folder
Unfiled Public Folder

Package CurrencylsoCode Descriptic
Unpackaged
Unpackaged
Unpackaged

Unpackaged

Export Ta C5W l [ Canecel

3. Once the user selects their desired object, the columns of the box will populate displaying a
red X next to the appropriate email template. The number of X’s displayed in the column
equates to the number of times that field is referenced in that email template. There is also
a check box located in the top left of the box that allows users to remove any empty
columns displaying on those fields have references.

iZ: Objects vs Email Templates Matrix

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

&j Femove empty columns

Select Folders:
All Email Templates

Select Object: Show Searched Folders

Account
AccountContactRole
AccountHistary
AccountPartner
AccountShare
ActivityHistory
Adam_Test__c
AdditionalNumber
Adrian_Object__¢
AggregateResult
ApexClass
ApexClassldentifier
ApexClassldentifierRelationship
ApexComponent

LAnexPane

Name

Sales: New Customer Email

Support: Case Assignment Notification
Support: Escalated Case Motification
Support: Escalated Case Reassignment

\*Name AccountNumber Phone

Rating Site Type Active_ 1

X

Export Ta C5W ] [ Cancel




4. By clicking on a red X, a dialog box will appear displaying the raw XML of that email template
with the desired field highlighted.

it Objects vs Email Templates Matrix

| X]

Select Folders:

All Email Templates

Select Object:

AccountContactRole
AccountHistory

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

[CIRemave empty columnz

Show Searched Folders

Name
Sales: New Customer Email
Support: Case Assignment Motification

Mame = Accounthumber
X
X

Fhone

Rating | Site Type | Active_ s

AccountPartner
AccountShare
ActivityHistory

unnod: E latad Blntification

Support: Case Assignment Notification

Adam_Test_ c
AdditionalNumber
Adrian_Object__c
AggregateResult

ApexClass

ApexClassldentifier
ApexClassldentifierRelationship

The following case has been auto-assigned to your team. The case needs to be resolved within our standard service
levels.

Company: {| U
Contact: {!{Contact Name}
Subject: {ICase.Subject}
Description: {I{Case Description}

ApexComponent
AnexPane

-~

BOND_OFT 1]
BLND_DFTT_F
Campaign
CampaignMemt|

Par v

5. The results of the matrix can also be exported out to a csv file by clicking on the Export To

CSV button.

iZ: Objects vs Email Templates Matrix

Select Folders:

All Email Templates

[<]

Select Object:

|

i AccountContactRole
| AccountHistory

| AccountPartner

i AccountShare

| ActivityHistory

i Adam_Test__c

| AdditionalNumber

| Adrian_object__c

i AggregateResult

i ApexClass

| ApexClassidentifier
i ApexClassldentifierRelationship
i ApexComponent

| AneyPane

)

[

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

[ Remove empty columns

Show Searched Folders

Name
Sales: New Customer Email
Support: Case Assignment Notification
Support: Escalated Case Motification
Support: Escalated Case Reassignment

PN

Mame AccountNumber Phone Rating Site Type Active_

3

-4

=

% Export Ta C5W ] [ Cancel




6. In addition, if the user clicks on the Show Searched Folders link on the right side of the

dialog box, a small dialog box will appear displaying all of the folders that were searched to

obtain the matrix results.

{6} Objects vs Email Templates Matrix

Select Folders:

| Al Email Templates

Select Object:

AccountContactRole
AccountHistory
AccountPartner
AccountShare
ActivityHistory
Adam_Test_c
AdditionalNumber
Adrian_0Object__¢c
AggregateResult
ApexClass
ApexClassldentifier
ApexClassldentifierRelationship
ApexComponent
AneyPane

Search is complete. Click on a row in the table below to see the Account reference, or export the table to CSV.

\hnw Searched Folders

N

Nenrch ed Folders
Unpackaged

T Unfiled Public Folder

i Marketing: Product Inquiry Response

Sales: Mew Customer Email

Support Case Assignment Motification
Support Case Created (Fhone Inquirie:
Support Case Created (Web Inquiries)
Support Case Response

Support Escalated Case Motification
Support Escalated Case Reassignmer
Support Self-Service Mew Login and Pz
Support Seli-Service Reset Password
Test Email Template

B

AccountNumber

Phone

Rating | Site  Type | Active_ 1

Export Ta C5W ] [ Canicel




2. Product Support:

The purpose of this document is to highlight the new Find Objects in Reports Matrix. Please direct all
questions to DreamFactory Support at one of the following Support Options.

Live Chat — You can initiate a Live Chat with one of our Success Engineers by simply clicking on the
Support Menu and selecting the Live Chat option.

Phone Support — You can contact our Support Engineers by phone at 1-877-577-3453 or by selecting the
Phone Support option from the Support Menu.

Email Support — You can also email DreamFactory Support at support@dreamfactory.com.

Support Wiki — You can access additional information by accessing the DreamFactory Support Wiki
online at http://dreamfactory.pbworks.com/SnapShot.

DreamFactory Support is available 5:00 AM until 5:00 PM PST (8:00 AM — 8:00PM EST) M-F.



