August 13, 2010

SnapShot Feature Release Notes

These release notes support the new Delta Select feature added to the Asset SnapShot Push.
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1. Overview of the Delta Select Feature

SnapShot has just added the newest push option to the Asset SnapShot Push feature called the Delta
Select. The Delta Select enables you to create a Job List consisting of solely the differences between the
two Orgs. Using the Delta Select option will reduce the amount of time it takes to deploy these
differences by simply creating a differences only Job List. It mitigates risk by ensuring that any related
assets are not left out.

To use the Delta Select option, you must first click the Next button and create a backup Snapshot of the
Destination Org on the login dialog.

{0 Push Asset Snapshot

This three step wizard uses the Metadata APl to move asset information from an existing asset snapshot to another Org.
The current asset snapshot used for reference is SOURCE: Back_8_12_2010_rcasesbox, USER: rcase@org1.com.rcasesbox

STEF OME: Login to the DESTINATION salesforce.com Org that STEP TWO: Click the Mext button below to create a backup of the
you want to change. You must have the permission to "Modify All asset information in the DESTINATIOM Ora, or click the Skip
Data’ for the Metadata API to work. button to continue without backup.
Username: Progress: | |
Password: Mame: |Back_8_12_2010
Location: [ ]5andbox account Options: Limit the information in this snapshot... l

Comments: | Assets before push from:
Version 18 of the Metadata APl works on Snapshot Back_8_12_2010_rcasesbox
Enterprise and Unlimited edition accounts and Full Name: Roger Case

reguires the peMgsion to ‘Modify All Data”. User Mame: rcase@org1.com.rcasesbox
Date: 812/2010 9:33 AW

[ next | I [ concel




Once the backup Snapshot has completed, you will see all of the components that have differences
displayed in red in the second column. Once you have chosen your desired Asset and component(s) and
then clicked on the Delta Select button, Snapshot will then begin to compile a list of all of the
relationships tied to the selected Asset that are different between the two Orgs. A dialog box displaying
the Asset being searched will appear in the top left of the Push dialog box. The results of the Delta Select
will be displayed in the Job List.
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éI:TS: Al I‘\-e () Change Everything Possible And Ignc
[ ApEX LOmponents| | A 3] | T Ynpackaged | [C]Run All Apex Tests Before Push
Apex Pages = ContractMan E; Solution
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|— Custom Prof| = T Opportunity = e
Objects: Al Custom: Su @J Case | Results...
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Custom: Ch: —| @ Account
1 Custormn: Mar w Profiles: All
I Custom: Par w Unpackaged
Custom: gsz = Custom; Sales V
Custom: Sal | Custorm: SalesF_ |
Custom: Sal[w]| Custormn: gsadm || all i) 2

Done
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2. Product Support:

The purpose of this document is to highlight the Delta Select feature. Please direct all questions to
DreamFactory Support at one of the following Support Options.

Live Chat — You can initiate a Live Chat with one of our Success Engineers by simply clicking on the
Support Menu and selecting the Live Chat option.

Phone Support — You can contact our Support Engineers by phone at 1-877-577-3453 or by selecting the
Phone Support option from the Support Menu.

Email Support — You can also email DreamFactory Support at support@dreamfactory.com.

Support Wiki — You can access additional information by accessing the DreamFactory Support Wiki
online at http://dreamfactory.pbworks.com/SnapShot.

DreamFactory Support is available 5:00 AM until 5:00 PM PST (8:00 AM — 8:00PM EST) M-F.



