
GamePlan Quick Start Guide 

This document provides step by step instructions regarding the installation and implementation of 

GamePlan. 

How to Install GamePlan 

To install the Game Plan application into your Salesforce Org, please follow the steps below: 

1. Click on the link below to go to the GamePlan listing on the Salesforce AppExchange 

 

https://sites.secure.force.com/appexchange/listingDetail?listingId=a0N30000003J5oIEAS 

 

2. Once on the GamePlan listing click on the red “Get It Now” button. 

 

 

 

 

 

 

 



3. Enter the 3 Get It Now questions from Salesforce in the dialog below and the click the red 

continue button. 

 

 

 

4. Log back in to your Salesforce Org 

 

 

 

 

 

 

 

 

 



5. Once you log in, the Confirm Installation dialog box will appear.  Simply check the I have read 

and agree to the terms and conditions check box and then click the red Install button to initiate 

the installation. 

 

6. You will be prompted to enter your Salesforce password to proceed. 

 

 

 

 

 

 

 

 

 

 

 



7. Once you enter your password, the next screen that you see if the Package Installation Details 

screen.  Simply click the orange continue button. 

 

 

 

 

8. Next, click on the Next button on the Approve Package API Access page to continue 

 

 

 

 

 

 



9. Next, choose the desired security level and click next 

 

 

 

10.  Click the Install button to continue 

 

 

 

11. Once the installation is complete, you will be prompted to either Deploy Now or Later. I tis 

recommended to Deploy Now. 

 

 

 

 

12. Then you will be prompted to Deploy the Package contents which is also recommended 

 

 

 

 

 

 



13. Once GamePlan has officially been installed, it will accessible from the Force.com Menu in the 

top right corner of the Salesforce Screen. 

 

 

 

 

  



How to Initiate a Free Trial of GamePlan 

To initiate a free trial of GamePlan follow the directions below: 

1. Select GamePlan from the Force.com Menu 

 

 

 

2. Next, click on the GamePlan Administrator tab to launch GamePlan 
 

 

 

3. Once GamePlan loads, click on the Support Menu and select the License Manager 
 

 

 

 

 



4. Next, select the I want to evaluate GamePlan radio button and click the Next button 
 

 
 

5. Type either the word All or the name of the user that you want to give access to GamePlan to 

and click the search button. A list of users will appear in the Found User box. 
 

 
 

6. Select the name of the user in the Found User Box and click the green arrow to move them over 

to the Named Users box and then click the Next button. 
 

 

 



7. Enter the information in the red highlighted boxes and then click Next 

 

 
 

8. Check the check box that says I agree on the left side of the screen and then click the Next 

button to continue. 
 

 

 

 

 

 

 

 

 

 

 



9. On the Generate Order tab, simply click on the Finish button  

 

 

 

10. Once you click on the finish button, the following dialog box will appear activating your trial. 

 

 

 

 

 

 

 

 

 



Linking a Template in Salesforce Account 

Once you have setup your templates, you can easily create links to these templates in your Salesforce 

Account.  To do this is extremely easy.   A number of buttons are shipped with GamePlan, but to add a 

new button or link simply follow the directions below. 

1. Go into Salesforce Setup 

2. Go to Customize 

 

3. Next, click on Accounts 

 

 

 

 



4. Buttons and Links. You will see the buttons and links that are installed with GamePlan on the 

bottom including Relationship Map, Initiatives Map and Hierarchy Map. 

 

5. Click on one of the buttons to look at the actual link. Each one of these links needs a single URL 

that links to the runtime side of GamePlan.  You need to add two special parameters at the 

bottom of the link. One for custom link flags which is for the name of the custom map and one 

for custom link ID which is the ID for the object that the button is for.  

 

6. Then place the button on the page layout.  Then you have created a link to that particular map 

that will launch from within the context of the selected entity be it an Account, Opportunity, 

Case, etc… 

 

 

 

 



7. So when you are ready to launch the map, at Runtime, you go to the Account and then click on 

one of the buttons that you created to launch the map. 

 

8. For example, if you click on the Relationship Map button, it will launch the runtime for that 

Account with the ID for the account and linked to the relationship at setup.  

9. When the runtime side appears, you will see the Relationship Map on your screen. 

 

 

 

 

 



Product Support  

For additional product support, please refer to one of the following support options: 

Live Chat – You can initiate a Live Chat with one of our Success Engineers by simply clicking on the 

Support Menu and selecting the Live Chat option. 

Phone Support – You can contact our Support Engineers by phone at 1-877-577-3453 or by selecting the 

Phone Support option from the Support Menu. 

Email Support – You can also email DreamFactory Support at support@dreamfactory.com. 

Support Wiki – You can access additional information by accessing the DreamFactory Support Wiki 

online at https://dreamfactory.pbworks.com/DreamTeam-Suite.  

DreamFactory Support is available 5:00 AM until 5:00 PM PST (8:00 AM – 8:00PM EST) M-F. 

 

 


